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KHACHAPORN SUKNIT : A STUDY OF BUSINESS INTELLIGENCE AND
MARKETING 5.0 FOR THE DEVELOPMENTOF A PREVENTIVE HEALTH SYSTEM MODEL
THAT IS SUITABLE FOR THE THAI POPULATION ACCORDING TO EACH AGE GROUP..

ADVISORY COMMITTEE: SUPASIT LERTBUASIN, D.B.A 2024.

The objective of this research is to study the health problems of the Thai population in
different age and bring business intelligence and marketing 5.0 to help design and develop a preventive
health system which is suitable for the Thai population in different age group. This research is
qualitative research including document research and in-depth interviews with key informants who are
stakeholders and those involved in the preventive health system, business intelligence and Marketing 5.0
at the administrative and operational levels of large private hospitals in Chonburi Province The
researcher selects 10 operational staff by using a stratified random sampling method. At the
administrative level, 10 person are selected by using a specific selection method. Data is collected by the

in-depth interviews with semi-structured questions and is analyzed by content analysis.

The research results illustrate that the Thai population suffers from many chronic non-
communicable diseases which the top-five are hypertension, diabetes mellitus, cardiovascular disease,
stroke and chronic obstructive pulmonary disease. The business intelligence and marketing 5.0 system
can be supported for managing data, analyzing and predicting the preventive health systems as well.
Today, marketing relies heavily on consumer information. In analyzing and designing preventive health
products to suit for the Thai population in different age group and also individual to prevent disease
before it occurs. This is an essential action that Thai people should concentrate on those situation. This
can be done through a health examination. Get vaccinated to prevent various diseases and adjusting
lifestyle behaviors. The preventive health system model of each hospital is available for screening.
However, it does not cover all diseases. Further development or improvement of the preventive health
system model is continuously conducted. To be suitable for disease screening of the Thai population in

different age group, the preventive health system model should be selected by individual.
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